ATTENTION RESIDENTS OF

BorouGH OF GLEN OSBORNE

Home Pickup Program for Household Hazardous Waste
Appointments Begin January, 2012

As part of the residential solid waste and recycling contract with Waste Management, you will
have a convenient new opportunity to dispose of your Household Hazardous Waste (HHW)
safely, easily and responsibly. Introducing At Your Door Special Collections™, a new residential
service offered by WM to provide year-round HHW collections for you.

See chart of types of waste collected on the reverse page.

HOW DOES IT WORK?

1. To participate, you must contact the Call Center

(1-800-449-7587) to set up a collection appointment.

The Call Center operators will guide you through the steps toward a safe
and successful collection. You will be asked several questions, including
your address and the type and amount of materials available for collection.

You will be provided a convenient collection date and information about where to
place the HHW kit for collection. A kit will be sent to your home in plenty of time
for you to gather and pack your materials.

2. Preparing for collection

The HHW kit includes a program instruction sheet and other items to help
pack and secure household hazardous waste. All materials such as
gasoline, poisons, pesticides and aerosols, must be placed into the kit.
Other items may be placed outside the Kit.

3. HHW material is collected

| On the scheduled date, the customer service

technician will collect materials directly from your home.
They will sort and pack the materials for proper
transportation, recycling and disposal. Participants will
receive a postage-paid survey card to complete and mail
back to help track the program.
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4. You have more material than will fit into the Kit? Tese
Don’t worry! Remember, this service is available year- round. Just ,-,;_--_;-{‘;JJJ i\%;\
schedule another collection! Small quantities may be combined with your o (5'
neighbors. Our Call Center will be happy to explain your options.

The Call Center operators are available from
Monday - Friday 8:00 AM - 5:00 PM Eastern time.
Leave a message after hours, weekends and holidays.
You can also e-mail the Call Center: atyourdoor@wm.com.

THINK GREEN?



At Your Door

Special Collection™

This chart shows the
typical materials we
collect that must be
placed inside the Kit
for collection. Plus
those items that may
be placed outside
the Kit.

MATERIAL THAT WILL
NOT BE COLLECTED:

WE DO NOT COLLECT
ammunition, medicine,
explosives, asbestos, or any
materials in unlabeled or
leaking containers.

Examples of Acceptable
Items that MUST be placed

inside the Container

Garden
Chemicals Thermometers
Solvent Batteries

Oil-Base & Latex

Metal Polish

Paint
Aerosols Pool Chemicals
Cleaners Adhesives
Antifreeze Used Motor Oil

Sharps— placed
into a sealed rigid
plastic container
(needles, lancets)

Gasoline

Iltems which may be placed
OUSTSIDE OF THE CONTAINER

(Place no other waste outside the Container)

Material:

Auto Batteries

Fluorescent Bulbs

Televisions
Computer Monitors

Consumer
Electronics with
Circuit Boards

Maximum
Amount:

Up to 4

Upto5

1 Each
1 Each

See Instructions
sheet for details.

No consoles,lamps,
appliances or

exercise
equipment, etc.

If you have questions about proper
disposal methods for non-acceptable
items, commercial chemicals or hazardous
materials in containers larger than five
gallons in size, please call the Call Center
(800) 449-7587.
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BOROUGH OF GLEN OSBORNE

As a Valued Customer of Waste Management you now Enjoy Single-Stream Recycling.
All of your recyclables can be placed together in the same bin! No sorting required!
The following can be placed in your curbside bin and mixed all-together:

List of Materials Not Accepted as Recyclables:

X Wax coated paper or cardboard.
X Any material with food debris (pizza boxes).

Aluminum food and beverage containers with food
debris removed. Labels do not need to be removed.
Glass food and beverage containers with lids and
food debris removed: Clear, Brown Green. Labels do
not have to be removed.

Natural and pigmented plastic narrow-neck
containers with symbols 1,2,3,4,5,6,7 (milk bottles,
water bottles, detergent bottles, shampoo bottles,
bleach bottles, etc). Lids and food debris removed.
Labels do not have to be removed.

Ferrous (lron, steel, tin) cans with food debris
removed.

Newsprint - black and white or pigmented. Not
bound or placed in bags.

Construction paper, Kraft paper, cereal Boxes, shoe
boxes, or similar.

Printer paper, computer paper, copy paper.

Junk Mail.

Magazines, catalogs.

Corrugated cardboard must be flattened and cut,
and can be no larger than 14 x 14 inches.

Service Notice: If a Holiday falls on or before your service

day, service will be one day later. If the Holiday falls on a
Saturday or Sunday, There will be no change in service.
For More information Please Gontact 1-800-866-4460

! = Recycle

X

Batteries of any kind.

X Styrofoam of any kind.

b 4
X

Light bulbs.

Mirrors, window or auto glass, porcelain, ceramics,
glass cookware/bake ware, microwave oven trays,
drinking glasses, perfume/cologne bottles.

X Wood or Yard Waste,

Grass clippings can be bagged and set out with

Trash collection.

b 4
b 4
b 4

Unnumbered plastics.
Coat hangers, Wire.
Household items such as toasters, cookware, bake

ware, electronics, appliances, etc.

X
b 4

Hazardous or toxic substances.

ltems containing or having debris and residue
containing hazardous or toxic substances such as paint
cans with wet paint, motor oil containers, gasoline cans,
glue, petroleum products, etc.

X Aerosol cans.

Regular Curbside Rubbish Collection: Tuesday
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From Everyday Collection
to Environmental Protection,
www. wm.com
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